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ms [logromoeka k ycmaHoBke
Operations to perform before starting installation

MuHuManbHble cicTeMHble Tpe6oBaHusA Heo6xopaumble ayano/Bugeo ycrpoiictea MNMpepycranoBnenHoe cropoHHee MO
Minimum system requirements Necessary audio/video devices Required third party software
Mpoueccop/CPU Pentium 2GHz Ayavo/Audio MuKpodoH + AuHamnKK Adobe Flash Player 10

PaspelueHune skpaHa/Screen  1024x768 Microphone + speaker

O"ePaT'fB“a" namate/RAM  1GB Bupeo/Video Kamepa (onuuoHanbHo)

Xectkun guck/HDD 350MB Video camera (optional)

0COoS Windows XP/VISTA/Win7

== Mpunmeyanmne: YoeanTech, UTO Ha BalleM KOMMbIOTEPE BbIKMIOYEH Nepexos B CALMN PEXUM.
Note: Make sure that the PC s set up so that it will never go into stand-by.

= HacTtpoiikn HTepHeTa

B meHto “Myck” -> “lMaHenb ynpaeneHua” —> BbibepuTe “CBONCTBa 0603peBaTena’; 3atem
BblbepunTe BKaaKy “MoakntoueHna” n HaxmnTe “Hactpoiika LAN”; B pe3ynbTaTe nosBuTCa
OKHO “HacTpoiika nokanbHou ceTn”.

B cnyyae ncnonb3oBaHWA NpoKcU-cepBepa, MoCcTaBbTe ranouky “Ucnonb3oBaTb NPoOKCK-
cepBep” 1 HaxmuTe “[lononHUTeNnbHO"; B nosasmBLIEeMca okHe “lMapameTpbl NpoKcu-
cepBepa’s none “UcknioueHna”seegute agpec cepsepa ET/SER-Xip (Hanp. 192.168.71.%).
Ecnv npokcu-cepBep He NCNONb3yeTcA, OCTaBbTe HACTPONKM 6€3 N3MEHEHWI.

Internet Properties

From the menu “Start” -> “Settings” —-> “control Panel” -> select from the menu “Internet
Options”; select “Connections” and click on the “LAN settings” button; the “Local Area
Network (LAN) Settings” window will appear.

If the use of a proxy server is enabled, click on “Advanced”; the “Proxy Settings” window
will appear; under “Exceptions” add the class (subnetwork) of the server ET/SER-Xip (ex.
192.168.71.%).

If the use of a proxy server is not enabled no changes must be made to the settings.




= YcmaHoBka U Hacmpouka MO
Software installation and setup

B 3anycTuTe ycTaHOBKY NporpamMmbl; cieayiite MHCTPYKUMAM, NOABAAIOWMMCA B AMANOrOBOM OKHE; YCTaHOBUTE NpefiokeHHble cepTuduKaThl B “XpaHuimile AoBepeHHbIX KopHe-
BbIX cepTUdMKaToB” (aBTOMATNYECKME HACTPONKN).

Mocne 3aBepLuUeHrs YCTaHOBKM 3amycTuTe NporpamMmy yao6HbIM cnocob6om (Hanpumep, Yepes MKOHKY Ha paboyem ctone @).
B npouecce 3arpy3ku NporpaMmbl HAKMUTE NMPABOI KHOMKOWM MbiLLW Ha UKOHKE Nporpammbl B Tpee @ v BbibepunTe “Setup” Ans AOCTyNa K HAaCTPOMKaM.

Start software installation; follow the instructions that appear in the dialog window; install the certificates in the folder “Trusted Root Certification Authorities”.

When the procedure is complete a connection icon will appear on the desktop to quickly launch the program @.
Before launching the program, right click on the icon to the bottom right on the application bar @, and select “Setup” to access the application setup window.




== CoeagnHeHune

O6nacTb @ npegHasHaueHa ana seeaeHws IP agpeca v nopta ETI/SER
Xip (nopT no-ymonyaxuto “80").

AkTrBauma HTTPS @) obecneurBaeT JONONHUTENBHYO KOAVPOBKY
Npu CBA3UN MEXAY KIIMEHTOM 1 CePBEPOM (STOT MYHKT JOMKEH ObiTb
OAWHAKOBbIM TaKxe Ha 6rnokax ETI/SERXip).

Network

In area @ type in the IP address of ET/SER Xip (the default port is
“80").

Enabling HTTPS @ encrypts the communication between the client and
server (this setting must be the same also on ETI/SERXip).

= YcTpoincTtBa
BbiGepuTe 13 cnmcka MCTOYHVKK ayAno 1 BUAEO, KOTopble byayT
MCNOJIb30BaHbl MPOrpPamMmoN.

Mpu HacTpolike MMKpodoHa yOeanTech, YTO YPOBEHb IPOMKOCTM
[OCTaTOUHbI 417 paboTbl C BbI3bIBHbIMY NaHenamu. B npoTtneBHom cnyyae
Heob6XxoAMMO MCNoMb30BaTb YCUeHNe MUKPODOHa.

OTKIOUMTE MUKPODOH Ha MOHUTOPE, YUTOObI M36exaTb LyMa U3
AVHaMUNKOB.

Devices
Select the audio and video sources to be used by the application from
the lists (fig. 4).

For the microphone, it is important to test the output volume at the
system entry panels; if the volume is too low it may be necessary to
activate the boost.

Deactivate the microphone monitor to prevent annoying feedback
through the speakers.
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== 3BYyKIN

BbibepuTe u3 cnvicka @ cobbiTne, 3ByK KOTOPOTO Bbl XOTeNM Gbl
V3MEHWTb, 1 HaXmuTe @ ANs BbIGOPa AOCTYMHbIX CUrHANOB; UTOGbI
npocnywartb pesynbTaT Haxxmute @.

MpumMeyaHune: 8b1 MOXeme ucnosb308aAMb C80U CO6CMBEHHbIE 38YKU
(popmam wave PCM 16bit Signed LE, 8KHz).

Sounds

From the list @, select the event to which you want to combine one
of the available sounds, which can be displayed by pressing button @;
press the button @ to listen to the selected sound.

Note: You can combine custom sounds to the events
(file type wave PCM 16bit Signed LE, 8KHz).
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== DKpaH

BbibepuTe Xenaemoe NosnoxeHve BTOPOro 1306pakeHrs B pexmme
«KapTWHKa B KapTUHKe» @.

IMpw akTMBMPOBaHHOM HacTpoiike @ nosBnAeTCA BO3MOXHOCTL
MOCTOAHHO MOJyYaTb Ha SKpaHe N306pakeHne OT Kamepbl,
NOAKIIOYEHHON K NYNbTy KOHCbep»a (faxe 6e3 aKTUBHBIX IMHUIA CBA3N)
Hactpoiika () aKkTVBMpYeT peXxMm «KapTUHKa B KapTUHKe».

Screen

Select the preferred position for the image in the case of “picture in
picture” @.

If there is a webcam at the porter’s station, with box (O selected, the
image remains on the video even without a conversation in progress.
Selecting box ) enables the presence of the box.

= Kopgekn

YCTaHOBUTE MaKCMMasbHbIN BUTPENT, NoaAepK1BaeMbIn B ceTu @.
B paHHOW BKNagke yKasaHbl KOAEKM, NCMOSib3yemble CETbIO.

Kogek H264 CIF ncnonb3yetca gna ctaHaapTta curHana PAL.

Kopek H264 QVGA ncnonb3yetca ana ctaHgapTa curHana NTSC.

Codec
Set the maximum bit rate supported by the network @.

The following cells show the video and audio codecs used by the system.

Select H264 CIF codec, in systems with PAL analog video.
Select H264 QVGA codec, in systems with analog video NTSC.

= 3anyck npunoxxeHna

3aI'IyCTI/ITe NpUNoXeHne n BBegnTe NMMA NONb30BaTeNA N NapoJib,
npefocTaBiieHHble aAMUHNCTPATOPOM CeTU NN YCTaHOBLYNKOM

Starting the application

Start the application and enter the user name and password assigned by
the system administrator or installer.



= HeUCI'\pOBHOCTT\U U BO3MOXHble peleHUA

CyTb npo6Gnembl U npuYnHa | Bo3zmoxxHble pewieHns

an/IﬂO)KeHI/Ie He 3anyckaeTca

Mpo6nembl CO CTOPOHHVMM
NPUNOKEHNAMY, COBMECTMOCTbIO UMK
npasamm focCTyna.

= Proprieta - Xip-Porter

Generale Compatibilita |S\curezza| Deﬂagl\l Versioni precederml

Se il programma funzionava comettamente con una versiong
precedente di Windows, mentre ora si incortrano dei problemi.
selezionare la modalitd di compatibilitd che conisponde a quella
della versione precedente

sequi il programma in modalitd compatibilits per:

ows XP (Service Pack 3 |

X

1- ina paboTbl ¢ MO Xip-Porter Heo6xoANMbI NPaBa yPOBHA
“AOMUHMCTPATOP”: CMEeHWTE NpaBa Nonb3oBaTtens uin
B cBoMcTBax ¢aiina Xip-Porter.exe akTnBupyiite onumio
“BbINONHATH 3Ty Nporpammy OT MMeHW agMnHucTpaTopa”.
B OC Windows Vista n Windows 7 He akTusupyite
PeX1M COBMECTMMOCTU “3anyCcTUTb Nporpammy B pexxnme
coBmecTtumocTtu ¢ : Windows XP (naket o6HoBneHus 3)".
2- Y6epuTechb, uto aHTUBMpPYCHOe O He 6I0KMpYET NpUoXeHne
XIP-Porter: B NpOTUBHOM Clyyae HaCTPONTE aHTUBMPYC
(6panamayap u T.M.).
Y6eputecs, uto Adobe FlashPlayer ActiveX Bepcuu He
Huxe 10.0.x ycTaHOBNIEH KOPpPeKTHO (MaHenb ynpaeneHus,
Mporpammbl - nnn YctaHoOBKa 1 yaaneHne nporpamm)
4- Y6eputecb, uto Microsoft .NET Framework, Bepcun He Huxe 3.5
YCTaHOBNEH KOPPEKTHO.

3

5- C nomolubio iucnetyepa 3agay, ybegurecn, uto dpaiin Xip-
Porter.exe He 6bin 3anyLLeH paHee: B NPOTUBHOM Cllyyae
3aBepLumTe npouecc Xip-Porter 1 3anyctute ero 3aHoBo.

o)}
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MNepeyctaHoBuTe npunoxeHune XIP-Porter.

MpunoxxeHne CIMIIKOM JONro et
cepBep

Het cBa3wn c ETI/SERXip

1- MpoeepbTe HacTpoiikn npunoxeHua XIP-Porter n ybeantecsh,
uto IP afpec 1 nopT cepBepa NPonucaHbl BEPHO; HAaCTPOIKa
HTTPS gonxHa 6biTb TOM Xe, uto 1 B ETI/SERXip.

N
h

MpoBepbTe noaknoyeHune no cetu (MposepbTe NUHF C
KomnbloTepa Ha IP agpec cepepa)
3- MpoBepbTe HaCTPOKN NPOKCK (OHM JOMKHbI 0becneynBaTh
nepepgayy gaHHbix ot ETI/SERXip).
« ina Internet Explorer:
- oTkpoiite UHCTPYMEHTbI> CBOVMCTBA OBO3PEBATENA>MNO/,
KIMIOYEHNA>HACTPOWKA CETU
- nosiBuTca okHo HACTPOMKA NMAPAMETPOB JIOKAJTbHOW
CETU
- B nyHKTe MPOKCW-CEPBEP> Bbibepute JOMNONHUTE/IBHO
- MosiButca okHo MAPAMETPbI MPOKCN-CEPBEPA; B none
NCKIMIOYEHWA BBeguTe IP agpec cepsepa XIP (nnn nopcetn)
(no ymonuaHwuio 192.168.1.1)
« Ana Firefox:
- oTkpoiite HACTPOWVIKU> IOMONTHUTENbHbIE; B rpade
COEOVMHEHWUE HaxxmuTe HACTPOUTD
- noaButca okHo MAPAMETPbI COEQVMHEHNA
- B NyHKTe “He ncnonb3oBaTb Npokcy ana:” seeaute IP agpec
cepsepa XIP (unn noacetn) (no ymonuaxmio 192.168.1.1)
4- MNposepbTe coBmecTMocTb Bepcuu MO XIP-Porter n npowwmnskun
cepBepa.

e

CyTb npo6nembl U NpuYMHa ‘ BozmoxxHble pewieHns

MNocne BBoAa MMeH nonb3oBaTtens

1 napons noABAseTcs coobuieHne
“OLUMNBKA cepBepa nnu cetn” unm He
nponajaeT okKHO permcrpayum

Owwmbka peructpauum B VolP

1- NMopT UDP 5060 pomxeH 6bITb cBOGOAHBIM. BbikniouunTte apyrvie
npunoxeHusa, ucnonb3yioune TexHonoruio VolP SIP (takne
kak: Linphone, Ekiga, CounterPath X-Lite) n nepesanyctvte
nporpammy XIP-Porter.

2- Y6eputech, 4to aHTMBMpYCcHOe MO He 6nokmpyeT nopT 5060: B
NPOTVMBHOM CJly4ae HacTpoWiTe aHTUBUPYC.

3- Y6egutech uto 6paHamayap (baepBon) He 6roKMpyeT nopT
5060: B NpOTUBHOM Clyyae HacTpoiiTe 6paHamaysp.

B npouecce pa6oTbl nosenseTca coobuieHne
“OLWLNBKA cepBepa unu cetn”

HeT cBA3un n cepsepom ETI/SERXip

1- MpoBepbTe NOAKNOYEH N Kabesib NOKanbHON ceTu K
KomnbtoTepy (aHanormnyHo ana Wi-Fi)

2- Y6epuTech, UTo CeTb MCMPaBHO GYHKLMOHMPYET

3- Mpu NnepenporpaMmrpoBaHnmn CUCTEMbI (UN TOSIbKO
ETI/SERXip) npv nomowm PCS/XIP, y6egutech, uto Bce
Nonb30BaTENV OTKIOYEHDI.

KoHcbepx Buant ctatyc “HepoctyneH”
ANA HeKOTOPbIX KOMMNOHEHTOB CUCTEMbI

HeT cBA3u ¢ ycTponcrtsamu nnwm caasm ¢ N0
Xip-Porter He HacTpoeHbI.

1- Y6epunTech, uto 650k (ETI/XIP), oTBevatomnii 3a He[OCTYMHbIE
KOMMOHEHTbI paboTaeT B CETV KOPPEKTHO 1 OTOOpaXKeH
3EJIEHbIM nHanKaTopoMm Ha CTpaHuLe cepsepa B MeHI0 «Peximm
paboTbl (Master\Slave)»; - B HacTpolikax ETI/XIP npoBepbTe
CBOWCTBA HEAOCTYMHbIX KOMMOHEHTOB. B NpoT!BHOM cnyyae
nposepbTe 610K ETI\XIP.

2- MO XIP-Porter morno 6biTb noakntoyeHo K cepepy ETI/SERXip
B MpoLiecce NporpammmpoBaHuna cnctembl Yepes PCS/XIP:
BbIiANTE 13 MPOrpaMmbl 1 BOMAWTE CHOBA.

He nepeappecyioTca Bbi30Bbl (Aaxe
3KCTPEHHbBIE); NPV OTCYTCTBUN OTBETa
OT aGOHEHTa NN KOHCbep»Ka BbI30B He
nepeagpecyercs.

Bpems BbizoBa B MO PCS/XIP meHbLlue
BPEMEHW MOoCsie KOTOPOro cpabaTbiBaeT
nepeagpecauus Ha cepsepe ETI/SERXip.

1- YBenuubTe Bpems Bbi3oBa B 6n10Kkax ETI nnu ymeHblunTe Bpems
nocne KoToporo cpabaTtbiBaeT nepeagpecauus Ha cepsepe ETI/
SERXip.

Mpumeuanue: Eciu npu owubke nosensemca uHpopmayus o demansx, ckonupytime coobujeHue u Hanpageme
€20 8 cep8uUCHbIU YeHmp 8mecme ¢ onucaHuem cumyayuu, 8 KOmopou 803HUK/IA OAHHAA OWUGKa.



Malfunctions and possible solutions

Problem and possible cause | Possible solutions

The XIP-Porter application will not
activate

Problem relative to usage or additional
software component rights

M

1- Operation of the Xip-Porter programme must be carried out
by an “Administrator”: the user requires administrator status
or using the executable Xip-Porter.exe file, activate the option
“Use this programme as an administrator”.

With Windows Vista or Windows 7 pc operative systems, do
not activate the compatibility option “Run this program in
compatibility mode for: Windows XP (service pack 3)".

2- Check to ensure that the anti-virus is not blocking the XIP-
Porter application: in such a case, conveniently configure the
anti-virus

3- Check that Adobe FlashPlayer ActiveX, minimum version 10.0.x
(found at Control Panel, Application Installation - or Programs
and Functions) has been correctly installed

4- Check that Microsoft .NET Framework, at the very least,
minimum version 3.5 or later (found at Control Panel,
Application Installation - or Programs and Functions) has been
installed

5- Check, using Task Manager, that the Xip-Porter.exe programme
is not already running: in such a case, end the active process
and relaunch Xip-Porter

6- Uninstall and reinstall the XIP-Porter programme

The server search startup screen will still
display the application

Failed communication with ETI/SERXip

1- Check the settings of the XIP-Porter programme to ensure that
the IP address and the server port are correct; check that the
HTTPS setting is configured as it is on ETI/SERXip.

2- Check network connection (ping from the PC to server IP
address)

3- Check proxy network settings (they must allow for traffic to the
I'ETI/SERXip).

« For Internet Explorer:

- open TOOLS> INTERNET OPTIONS>CONNECTIONS>LAN
SETTINGS

- the LOCAL NETWORK SETTINGS (LAN) window will appear

- within the PROXY SERVER> section, select ADVANCED

- the PROXY settings window will appear; in the EXCEPTIONS
section, add the XIP system server address (or the subnetwork)
(e.g., in our case, the default 192.168.1.1)

« For Firefox:

- open TOOLS> OPTIONS> NETWORK> SETTINGS

- the CONNECTION SETTINGS window will appear

- in the “No proxy for:"” section, add the XIP system server
address (or the subnetwork) (e.g., in our case, the default
192.168.1.1)

4- Check the alignment of the firmware versions of the server and
the Xip/Porter application

e

Problem and possible cause ‘ Possible solutions

After having entered your user name,
login is unsuccessful and subsequently
the message “Server or Network ERROR”
appears and the display indicates that
login has failed

Failed VolP registration

1- Other programmes which exploit VolIP SIP technology
(examples of some of the most used: Linphone, Ekiga,
CounterPath X-Lite - the UDP 5060 port must, in particular, be
free) must not be running on the PC on which XIP-Porter is
installed; in such an instance, shut down the applications and
relaunch the XIP-Porter programme

2- Check to ensure that the anti-virus is not blocking the 5060
port or the XIP-Porter application: in such a case, conveniently
configure the anti-virus

3- Check to ensure that the firewall is not blocking the 5060 port
or the XIP-Porter application: in such a case, conveniently
configure the firewall

During normal system operation, the
message “Server or Network ERROR” appears

Failed communication with the ETI/SERXip
server

1- Check to ensure that the network cable connecting the system
to the PC s not disconnected

2- Check that there are no network connection problems

3- In the instance where you are programming the system (or only
ETI/SERXip) with PCS/XIP, first ensure porter(s)/ users connected
are logged out

The porter will be able to view the
“unavailable” status attributed to some
system components

Failed registration of other devices or
misalignment of Xip-Porter status

1- Check that the block relative to the unavailable component
(ETI/XIP) is correctly recorded (GREEN indicator) in the slave
list (ETI/SERXip webpage) - check the ETI/XIP connectivity and
configuration of the unavailable component

2- The XIP-Porter application may be connected to the ETI/SERXip
during programming of the system with PCS/XIP: proceed with
Logout and then Login once again.

It is not possible to divert calls (even
emergency calls); the porter rings and
if the call is not answered, calls are not
diverted

Time-out of PCS calls on the ETI/XIP of the
user who made the call is shorter than the
time-out governing ringing with ETI/SERXip
diversion.

1- increase ETI call time-out or decrease the ETI/SERXip ringing
time-out

NOTE: Where details of error messages appear in the form of pop-up windows, copy and send the message to
Technical Services, together with a detailed description of the problem experienced.



==l Bo3moxHble 06HOBNEHNA HACTOALLEro AOKYMEHTa NPeACTaBNeHbl Ha calite www.bpt.it.

Any updates made to this document are available at this site: www.bpt.it.

V13roToBuTENb COXPAHAET 3a COBOM NPABO Ha BHECEHME NOBbIX UMEHEHUI B MPOAYKLIVIO B LIENAX YNYULIEHUA GYHKLNOHANbHOCTH.

The manufacturer reserves the right to make any modification to the product in order to improve its functionality.

BPT S.p.A. a Socio Unico

Via Cornia, 1

33079 Sesto al Reghena (PN)-Italy
http: www.bpt.it

e-mail: info@bpt.it
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